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Have you ever regretted 
since you couldn’t express yourself

when you get angry?
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Alexithymia
one cannot understand or express their emotion

I don‛t know my emotion...
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 Korean are passive to express their emotion 
Korean

Passive in expressing emotions Lower index of depression dxpression
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KNOW 
MY EMOTION

EXPRESS
MY EMOTION

How to treat Alexithymia?

https://health.usnews.com/wellness/mind/articles/2018-03-28/when-you-cant-put-your-feelings-into-words-the-emotional-ignorance-of-alexithymia
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Three things for that...

1. User must feel free to express their feelings FREQUENTLY

2. User must be HONEST and DEEP about their feelings

3. User must REALIZE whether their feelings are common or not
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Existing solution: Counseling

However, patients don’t want to go MENTAL hospital 
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Existing solution: App service

My Emotional Compass Mood Meter

Can you be honest and deep? Can you judge your expression?
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Using conversational interactionUsing mobile application Verify user’s expression
through crowd

Our solutions
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Mobile Application

For Accessibility
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Conversational Assistant
: people more deeper talk with agent

For Deep Expression

Annabell Ho, Psychological, Relational, and Emotional Effects of Self-Disclosure After Conversations With a Chatbot, 2018

I fought my robot friend. 
Could you hear me?

Okay.. Tell me!
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Feedback from crowdsourcing

For Feedback
I passed the exam today!

And I‛m depressed

Thank you! But people usually 

happy when they pass the exam

Can you think again?

I thought about it again, 

I'm happy!



13

#team Reflection

We'll make an assistant to help people 
who don’t know their emotion being expressive.
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